
PFEIFFER PUBLIC WATER AUTHORITY 
P.O. BOX 2375 – 500 E. MAIN ST. 

BATESVILLE, AR  72503 

PHONE: 870-698-2415    FAX: 870-698-2408 

 

WATER USER AGREEMENT (existing meter)                 Date:___________________ 

 
I,__________________________________, hereby make application to the Pfeiffer Water Association 

(hereinafter called the Association) for membership in the Association and for water service at the below 

noted location (911 address). In consideration of the Association accepting this application for water 

service, I agree: 

 

1. To install (if none exists) and maintain at my expense a service line to cause the property 

    described below which is owned or occupied by me to be connected with the water system 

    at the property line and that the meter shall remain easily accessible to the meter reader. 

 

2. To use water in accordance with rules and regulations established by the Association and to 

    promptly pay by the due date at the applicable schedule of rates. 

 

3. To begin using the water after the installation of the service line from the meter setting to the  

    residence by the water user and inspection by the Batesville Water Utilities of  the service line. 

    The water user shall pay the water bill, as determined by the Association whether water is  

    used or not. My membership is not valid until I begin using water through the meter. In the 

    event that the water bill is not paid and becomes arrears over a two-month period, the Associ- 

    ation shall revoke my membership. 

 

4. A cut off valve must be installed in the service line within one (1) to three (3) feet from the 

    meter. When water main pressure exceeds 80 p.s.i., a pressure regulator shall be installed in 

    the service line between the cut off valve and the structure and located in an accessible place. 

    If a pressure regulator or backflow prevention device is required, a thermal expansion tank  

    shall also be installed. 

 

5. To pay a non-refundable connection fee of $20.00 

 

6. To pay a meter deposit, which is refundable in accordance with the rules and 

    regulations of the Association. 

 

7. The undersigned agrees that each residence or commercial establishment shall have 

    separate meters. 

 

8. If service is terminated due to theft of water or vandalism of association property,  

    service will not be restored until a damage fee of up to $1,385.00 is paid in addition  

    to other usual reconnect charges. The member is responsible for payment of these 

    costs regardless of the occupant or party responsible for damage or termination. 

 

 
Deposit ________________________                                      Applicant___________________________________  

                                                          

Connection Fee__________________ 

                                                                                                   Address   ___________________________________ 

 

Date___________Total___________                                 _____________________________ 

 
Payment: Cash____Check#_____ Cr Crd _____                                      ___________________________________ 

                                                                                                                      Registered Owner if not Applicant  



 

 

PFEIFFER PUBLIC WATER AUTHORITY SERVICE WATER LINE 

REGULATIONS AND SPECIFICATIONS IN COMPLIANCE WITH THE 

ARKANSAS STATE PLUMBING CODE 

 

NOTE:   If Batesville waste water system connection is not available to you, you must present 

to Batesville Water Utilities/Pfeiffer Public Water Association a septic system certificate from 

the Independence County Health Office prior to any new water meter installation. 

 

Place the blue flag where you want the meter installed on your property at the main water line. 

The water meter will be read monthly and must remain easily accessible to the meter reader. 

 

Minimum line specifications – ¾ inch schedule 40 (larger line may be required for some 

applications). 

 

Minimum depth from the top of the ground to the top of the pipe – 18 inches. 

 

Minimum Bedding – 2 inch layer of sand or rock free soil under the line. 

 

Minimum Backfill – 4 inches of sand or rock free soil on top of the line. If the base soil is rocky, 

a minimum of 12 inches of clean earth containing no stones, boulders, or cinder fill is required. 

 

A Batesville Water Utilities inspector must inspect the service line before it is covered. Upon 

installation, the meter will be locked off. The meter will be unlocked by the BWU inspector 

when the service line is approved. 

 

Stand alone frost free hydrants must meet code and be equipped with a back flow prevention 

device before water service can be approved. 

 

A cut off valve must be installed in the service line within on (1) to three (3) feet from the meter. 

When water main pressure exceeds 80 p.s.i., a pressure regulator shall be installed in the service 

line between the cut off valve and the structure and located in an accessible place. If a pressure 

regulator or backflow prevention device is required, a thermal expansion tank shall also be 

installed. 

 

A minimum 12 inch air gap (disconnection) must exist between a well and the public water 

system or service line. The well line must be capped and can not be connected to any system that 

is connected to the public system unless a reduced pressure zone assembly (RPZA) is installed 

after the meter and before the well connection. A certified tester must perform a physical test on 

all backflow prevention devices annually. 

 

Please request inspections by contacting on of the BWU inspectors: Jody Vannattan or Joshua 

Thomas at 870-698-2442 (ext 3) at least one day before requiring an inspection. 

 

 

Signature _____________________________________     Date ________________________ 
 

 

 



 

 

 

 

PFEIFFER PUBLIC WATER AUTHORITY SERVICE WATER LINE 

REGULATIONS AND SPECIFICATIONS IN COMPLIANCE WITH THE 

ARKANSAS STATE PLUMBING CODE 
 

NOTA: Si el sistema de alcantarillado de la Ciudad de Batesville no se encuentra disponible, usted 

debe presentar un Certificado de sistema séptico del Departamento de Salud  al Departamento de 

Agua de la Ciudad de Batesville / Pfeiffer posteriormente a la instalación de un medidor.  

 

Colocar la bandera azul en donde usted desee que se instale el medidor con la tubería principal de 

agua. Los medidores de agua se leen mensualmente y deben mantenerse accesibles.  

 

Especificación mínima de tubería: ¾ de pulgadas Schedule 40 (líneas grandes ser requieren en 

algunos casos). 

 

Profundidad Minima: 18 pulgadas de diámetro entre la tubería. 

 

Base minima: 2 pulgadas libres de arena o rocas por debajo de la tubería.  

 

Parte posterior minima: 4 pulgadas libre de arena o rocas de la tubería. Un espacio mínimo de 12 

pulgadas de diámetro se requiere. 

 

Un Inspector del Agua Potable revisara la tubería principal antes de ser cubierta. Posteriormente el 

medidor permanecerá con candado. El Inspector de la misma entidad retirara los candados 

correspondientes después que el trabajo realizado sea aprobado. 

 

Los hidrantes deben cumplir con los códigos establecidos y ser equipados con RPZA para evitar 

que se congelen, un dispositivo de retroalimentación es requerido antes de aprobar el servicio.  

 

Una válvula de corte debe ser instalada de uno (1) a tres (3) pies de distancia del medidor. Donde la 

presión de agua entre un edificio excede los 80 PSI, un regulador de presión debe ser instalado 

entré la válvula de corte y la estructura. Si un regulador de presión o dispositivo retroalimentado es 

requerido, un tanque termal de expansión también debe ser instalado.  

 

Un mínimo de 12 pulgadas de diámetro debe existir entre la llave de paso y la tubería de agua. La 

tubería del pozo de agua deber estar completamente sellada, al menos que un reductor de presión 

aya sido montado (RPZA) en una zona entre el medidor y el pozo de agua. Una persona capacitada 

debe realizar pruebas anualmente para verificar si los sistemas de retroalimentación funcionan 

perfectamente.  

 

Por favor si requiere una inspección contáctese con Jody Vannattan o Joshua Thomas al # 870-698-

2442 (ext 3) o con los inspectores del Agua Potable de la Ciudad de Batesville, Chad McClure o Tim 

Conyers al # 870-698-2456 o 870-698-2400 por lo menos un día anterior a la inspección. “Code 

Enforcement”. 

 

 

 

 

 

 

firma_________________________________________Fecha__________________________________ 


