Batesville Water Utility
Pfeiffer Public Water Authority

P.O. Box 2375 — 500 E. Main Street
Batesville, Arkansas 72503
Phone: 870-698-2415

BANK DRAFT, KIOSK, BY PHONE, CREDIT CARD OR UTILITY
WEBSITE PAYMENTS

BANK DRAFT
This is an easy way to pay your water bill with No Fee.
 Fill out an in-house bank draft form with attached voided check
o All accounts are bank drafted on the tenth of each month. (If the tenth falls
on Saturday, Sunday or Holiday then bank drafted the next business day

THROUGH YOUR BANK - Can take 2 weeks to process
Paying by Internet Through Your Bank — Please make sure to Include:
» Correct 10-Digit Water Utility Account Number
e Person’s Name on the Account Matches the Name on the Payment
e Your Correct Service Address
» Our Correct mailing Address: Batesville Water Utility, PO Box 2375,
Batesville, AR 72503
KIOSK
» Located just past our drive-thru window in the rear of the building. The
KJOSK is a convenient way to pay your water bill any time day or night
with No Fee.
PAY BY PHONE
Phone Pay by VISA, MASTERCARD, DISCOVER OR AMERICAN EXPRESS
o Call 1-866-282-1250 to Pay with No Fee (Must have Account Number &
Location Address)
s Call 870-698-2415 to pay by card if you require assistance with a small
additional Fee.
UTILITY WEBSITE
Batesville Water Utility Website Payment
s Website: cityofbatesville.com
e City Departments — Utility Tab
» Click Here to Pay Utility Bill (in red)
s You Will Be Asked To Enter Your Last Utility Payment Amount
» No Processing Fee



